Central Council for Research in Unani Medicine
Notice Inviting Tenders for Award of Contract for Scanning of documents, Unbinding/ Bindings of documents, metadata creation and Uploading scan documents in provided integrated retrieval Software (Dspace) etc.
Bid Security/EMD: Rs. 25000/-
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Central Council for Research in Unani Medicine

61-65, Institutional Area, Opp. D-Block, Janakpuri, New Delhi, Delhi 110058
Last date of Submission of Bid: 08-12-2016
Opening of Technical Bid: 09-12-2016 at 2.30 PM
SECTION I: INVITATION FOR BIDS (IFB)

1. CCRUM invites bids from eligible bidders for Award of Contract for Scanning of documents, Unbinding/ Bindings of documents, metadata creation and Uploading scan documents in provided integrated retrieval Software etc.
2. The vendor shall be responsible for providing all types of applications/services, as mentioned in Tender document and Scope of Work, as a part of this project. 

3. Actual award of contract will follow the conditions as per this document. This document is given for enabling the bidders to know the tender conditions so as to guide them in filling up the technical bid and the quoting rates for Scanning of documents, Unbinding/ Bindings of documents, metadata creation and Uploading scan documents in provided integrated retrieval Software (Dspace) etc.
Validity                                           : 90 days from the date of submission

Address for submission of Tender : Central Council for Research in Unani   Medicine
61-65, Institutional Area, Opp. D-Block, Janakpuri, New Delhi, Delhi 110058

Place of opening of Tender        : Central Council for Research in Unani Medicine
61-65, Institutional Area, Opp. D-Block, Janakpuri, New Delhi, Delhi 110058

Central Council for Research in Unani Medicine, New Delhi needs to Scanning of documents, Unbinding/ Bindings of documents, metadata creation and Uploading scan documents in provided integrated retrieval Software (Dspace).
Sealed bids are invited from eligible companies (Pvt. / Public Limited) under two bid systems. Offers should consist of two envelopes as follows:

First envelope superscripted as “Technical Bid” should contain EMD of Rs 25000/- as indicated in the general instructions to tenderers, all technical details and the enclosed documents duly stamped and signed by the authorized signatory. Offers received without EMD shall be summarily rejected

Second envelope super scribed “Commercial Bid” should contain commercial offer. The commercial bid should be inclusive of all costs (excluding taxes.
Earnest Money Deposit ( EMD) of Rs. 25,000 Shall be submitting along with the bid by way of demand draft/ FDR in favour of “ Director General, CCRUM New Delhi”
Technical Requirements

1. The Documents to be converted in requisite format will be provided in hard bound volumes.
2. The output should be of very high quality, acceptable readability, reasonable accuracy, consistent in term of tone and color reproduction and use neutral common rendering for all images and to our satisfaction.
3. The scanner output should have minimum of 300 dpi.
4. Basic image enhancement, Raster cleaning, De-skew, De-Speckle Cropping & hole removal etc., to be carried out on all images for optimum image clarity without compromising the quality of text, photographs etc.
5. The scanning specifications for text support - the production of a scan that can be reproduced as a legible at the same size as the original (at 1:1, the smallest significant character should be legible).
6. Cleanliness of work area, digitization equipment’s, and originals like scanners, platens, and copy boards will have to be cleaned on a routine basis to eliminate the introduction of extraneous dirt and dust to the digital images. Though the documents are cleaned regularly, they tend to be dirty and will leave dirt in the work area and on scanning equipment.
7. Agency will capture data (text, photographs, tables, charts, diagrams, maps etc.) from the books, journals and other reading material provided by the Library and creating TIFF/PDF images. The final scanned copy in PDF should be legible, with completeness, image quality (tonality and color), and the ability to reproduce pages in their correct (original) sequence.
8. Agency will be responsible for creating the structured archival of file of TIFF images (in unclean and cleaned form) for all items for backup, searchable PDF of all items with searchable images, PDF/RTF document (duly formatted), and developing CD/DVD/Portable Hard Disks or any storage media commensurate with technological development.
9. Agency will ensure data integrity. No page/part of documents will be left unscanned. The Agency will recoup the missing pages/parts, if any, at its own cost. In other words, the Agency will ensure that the entire document from the title page to the last page is captured.
10. Data will be captured without disturbing the binding of the document. If preparing the document for scanning by opening the binding to create loose leaves, the Agency shall be responsible for rebinding of the document after the completion of work. The Agency shall be responsible for the damage to the document, if any. The Agency shall compensate Library if any damage is done.
11. The output / display resolution should be commensurate to the requirements.
12. Agency will develop the structured PDF file along with embedded metadata by tagging them.

13. The .pdf data should be compatible with the Retrieval Software (Dspace) that the agency had to Provide. 
14. Digital images should be created to a quality level that will facilitate OCR conversion to a specified accuracy level. This should not, however, compromise the quality of the images to meet the quality index.
15. The digitized images to be converted to searchable PDF format. The layout of the page should be retained.
16. A file-naming scheme database - should be established prior to capture. The same will be provided by the library.
17. The vendor should be able to provide on-demand access of the digitized content in digital mode to the library.
18. The master files containing final documents should be stored as back up on Portable hard disk.
19. Agency will upload digitized documents metadata on the Digital Repository Software (Dspace) provided by the Agency.
20. Total 5 lakh pages (Approx.) needs to be scanned.

Scope of work for Integrated Retrieval Software (Dspace)
· Application architecture: a full application, not just a framework with components. Components may be swapped or added, but there is no need to build new ones. 
· Built-in workflows: Provided software data model and workflows should be familiar to librarians and archivists.
· Built-in search engine: It should be searched on meta data defined against scan documents

· File types: It should not only auto-recognizes files of any common format (e.g. TXT, DOC, PDF, JPEG, MPEG, TIFF) but also will accept files of any format. 
· Metadata: Qualified Dublin Core should be the default metadata schema. 
· Tools/plug-in: It should come with management tools including batch import/ export, batch metadata editing, creation, and object backup & restoration tools.
· Permissions: It should allow you to control permissions as granular as item level, or you can set global permissions based on Items and departments. 
· It should comply with standard protocols for access, ingest and export. 
· Provided software should support in Open Source Technology and should be run in any open source Operating system.
· Languages: Provided software should support Hindi/ English and Urdu Language.
Steps involved in Digitization Process:
Step-I Scan, Enhance, and archive in Portable Hard Disk(s)
Step-II Scanning the images using the agreed resolution and providing the data in the requisite formats, i.e. TIFF, .PDF etc.
Step-III Cleaning of images. 
Step-IV Storing and maintaining back-up, verification of backup till the project execution and status reports on weekly basis is required. (Provide backup on Portable Hard Disk/DVDs)
Step-V Capture and Create Metadata for each and every document.
Step-VI Upload the Digitized PDF on retrieval Software.
Step-VII Provide a digital copy of entire digitized content in Portable Hard Disk/DVD’s to the library and uupload data in a Digital Repository Software Dspace. 
QUALIFYING CRITERIA /TECHNICAL ELIGIBILITY CRITERIA FOR BIDDERS
· The Bidder should be a National Level IT Organization with experience in the field of application software conceptualization, design, development, deployment, Customization and maintenance in the Higher Education Industry since the last 5 years. It should have at least average turnover of last 3 financial years (2013 -2014/ 2014-2015/ 2015-2016) of not less than  Rs. 1 Crores as on 31st March, 2016.For this purpose , The bidder will furnish CA certified certificate of said period along with the bid document.
· Bidder should have at least 10 clients from Higher Education domain using existing educational software products and software services of the bidding company.

· Bidders should have prior experience of Implementing Search Software Solution, Undertaken Digital library/digitization jobs of Research Journals / Publications/Library holdings etc.
· Bidder should have a web based support system for any help required


· The Company must be a registered firm and in business for the last 5 Years or more.

· Bidder should provide all the required Onsite Technical support (If Needed)


· Bidder should submit an undertaking (self certificate) that the bidder has not been blacklisted by any central/State Government institution and there has been no pending litigation with any government department on account of execution of similar services. 
· Bidder should have PF/ EPF and ESIC registration.
GENERAL INSTRUCTIONS / TERMS & CONDITIONS

· The quotations shall be in conformity with the specifications given   above. Deviations, if any, in respect of the specs shall be indicated clearly by the bidder. Non –mention of deviations shall imply compliance with the specifications.  CCRUM reserves the right to reject an offer on account of any deviation from the specifications /terms and conditions.
· The vendor will load and customize the Software in the PC’s / servers of the Library as per features and specifications indicated above.
· The Company must have a well established team of  Technical People to provide Software Support ( Resume of Technical Staff members should be enclosed ) .The Company should be in position to ensure that the Required support is provided within  one  working days in case if a problem is being faced in accessing documents 
· Acceptance  of  tender/  application  will  be  intimated  to  the  successful  tenderer through  a letter of intent (LOI) duly signed by the authorized signatory of the Institute.
· The successful agency/firm will have to get everything executed at their end and by their own Staff.
· The successful agency/firm has to complete the Scanning work and development in CCRUM in six months from the signing of the contract.
· The successful agency/firm has to appoint technical manpower immediately after award of work in CCRUM.
· EMD will be forfeited, if the tenderer withdraws or amends or derogates from the Tender in any respect within the period of validity of their tender
· CCRUM reserves the right to reject some or all tenders without assigning any reasons.
· The applicant should furnish an undertaking to the effect that the firm has not been blacklisted in India or abroad.
· The offer should be valid for a minimum period of 90 days from the date of opening of technical bid.
· The Institute reserves the right to cancel the agreement by giving one month notice in writing without assigning any reason whatsoever.
· Performance guarantee deposit @7% of value of contract will be deposited by the successful bidder.
· The losses to the Institute which are directly attributable to the agency shall be deducted from the bills.
· Payment will be released on Monthly pro-rata basis.
· Warranty of 1 Year will be provided on Software and mentioned AMC charges of provided software in financial bid after one year. 
· Work Place, Table /Chairs, Electricity, AC and Basic Electrical equipment’s, required for the setup of the Digitization work will be provided by the CCRUM.

· No Hardware / Software will be provided by CCRUM. The Successful bidder is required to install all the necessary scanner, hardware etc. at its own cost.

· Over-Writing / Over Typing or erasing of figures in the documents submitted in not permitted and shall render the bid invalid.

· The bidder is required to quote the per page rate for Scanning of documents, Unbinding/ Bindings of documents, metadata creation and Uploading scan documents into integrated retrieval Software Dspace etc. exclusive of all taxes.
· The successful bidder will be required to submit the letter of acceptance within a period of 3 days from the receipt of the letter of Intent and thereafter commence the work in next 10 days.

· Bills may be raised by the successful bidder at the end of each month. So that payment may be made after due verification of the work done by the successful bidder during the relevant month.

                               D E T A I L S O F B I D D E R
	Sr. No.
	Required Details
	

	1.
	Name of the Bidder
	

	2.
	Address of the Bidder
	

	3.
	Contact No.
	

	4.
	Fax No.
	

	5.
	Mobile No.
	

	6.
	Email
	

	7.
	Name/address of Authorized Signatory
	

	8.
	Sales Tax /CST No.
	

	9.
	Income Tax No. /PAN/ GIR No.
	

	10.
	Yearly Turnover for Last Three Years
	

	11.
	Year of Establishment
	

	12.
	Name and address of Banker with details of Bank Account

	

	13.
	List of clients
	


Date: 

Place: 






Authorised Signatory








( Name & Designation with Seal)


FINANCIAL BID PROFORMA
( TO BE FILLED BY BIDDER)

	S. No
	Particulars
	Unit price
	Tax
	Total

	1
    
	Rate per Page per side 
	
	
	

	   2
	Software AMC after one year


	
	
	


Note: The total No of pages are 5 lakhs approximately which may increase or decrease

Date: 

Place: 






Authorised Signatory








( Name & Designation with Seal)


